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Çankaya Municipality is one of the pioneer municipalities in Turkey, 
which became a member of “Healthy Cities Project”, coordinated 
by European Regional Office of World Health Organization (WHO), 
in 2002. Within the scope of Çankaya Healthy City Project, the policy, 
principles and programs determined by WHO have been realized 
as part of the “new generation municipality” program in the form 
of “social municipality” implementations within our municipality. 

Our municipality aims at developing and expanding health and 
social service policies, thus enabling people to live in healthier, safer 
and happier environment. 

As a member of the World Health Organization (WHO) European 
Healthy Cities Network, Çankaya Municipality adopted the basic 
principle of “health for all” in urban services.  At this point, our 
municipality finds it meaningful and important to exchange 
knowledge and experiences with different institutions within the 
scope of local goverments. The fact that Çankaya Municipality is one 
of the founding members of “Turkish Healthy Cities Association” 
in 2004 is a reflection of this policy. Additionally, the cooperation, 
solidarity and participative understanding with the universities 
and non-governmental organizations for the projects undertaken 
by our municipality are the main business axis. 

Having fulfilled all its obligations related to the membership, our 
municipality has become one of the 13 Turkish municipalities that 
became members of Phase VI of WHO Healthy Cities Network 
as a result of being admitted to Phase VI on December 21, 2015. 
Our municipality actively contributes to the WHO Healthy Cities 
Project and accordingly, follows the basic policies, programs 
and projects determined in Phase VI, and gives importance to 
improving cooperation and solidarity with other cities in the 
WHO environment. As an indication of this, our municipality was 
awarded prizes by Turkish Healthy Cities Association for “Biological 
Pond Project” in 2015 and for “Project for Integrating Street Collectors 
into the System” in 2016. 

Along the same lines, our municipality adopts healthy living at 
local scale, collaborative social environment and forming healthy 
environment conditions in urban life as basic objective in dealing 
with business in the main themes. 

Alper TAŞDELEN
Mayor of Çankaya

Health For All
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ÇANKAYA HEALTHY CITY PROJECT

As a member of WHO European Healthy Cities Network, 

Çankaya Municipality adopts the basic policy of “health for 

all” in urban services. At this point of view, Municipality finds 

knowledge and experience sharing with various institutions 

meaningful and important at the local government environment. 

For Çankaya Municipality, being among the founding members 

of the Turkish Healthy Cities Association is also a reflection of 

this policy. In addition, cooperation, solidarity and participatory 

approach created with universities and non-governmental 

organizations are the primary work axis in the projects carried 

out by our municipality.

Çankaya Municipality has initiated the works concerning 

Healthy Cities Project first in 1994 by the Resolution of the 

Municipal Council by the bilateral relations of Mr. Doğan 

Taşdelen (He was the Mayor of Çankaya at that time)  with 

Ankara Office of United Nations World Health Organization.

Following the commencement of this process, Çankaya 

Municipality has produced and realized projects under 

miscellaneous titles such as health, education, culture and 

sports. Çankaya Municipality has entered a series of structuring 

and regulations in the scope of Healthy Cities Project for the 

purpose of realizing the “Health for All” philosophy in local 

level.
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Çankaya Healthy City Project Office has carried out studies 

among the people living in Çankaya district and different 

segments of the society in the direction of Health Development 

Plan to create urban health awareness, provide the participation 

and partnership of the parties in the process of creating a healthy 

city. At this point, it has become the primary priority to establish 

organizations to provide the continuity of the studies and, 

starting from this understanding, to activate these organizations 

in solidarity. 

Directors and specialists of the Çankaya Healthy City Project 

Office participate in WHO technical conferences and business 

meetings actively.
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SOCIAL SERVICES AND HEALTH SERVICES 

Daycare Centers 

Education programs, which focus on children and are based on 
family participation, support creativity, and assume universal 
values such as societal gender equality, ecological thinking, freedom, 
equality, contemporary life, peace, and friendship as the basis, are 
implemented at 12 Daycare Centers operated by our municipality. 
Child-focused approach is implemented at the Daycare Centers. 
Disadvantaged children are provided with integration education. 
Family support and parent education is provided to families 
and children by psychologists who are experts in their fields. 
Additionally, psychological support is provided for children having 
problems. 

Çankaya Municipality Childcare Centers provide full time training 
service to children aged 3-6 years. At the Daycare Centers, expert 
personnel provide service for ensuring a strong foundation towards 
school experience. 
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Spring Houses

Spring Houses are the sharing and meeting point of the training, 
health, social and cultural activities for the elderly people living 
in Çankaya district. There are 5 Spring Houses within the borders 
of Çankaya. With the Spring House implementation, the services 
rendered for the elderly are gathered under single roof. A warm 
environment is provided for the elderly people to enjoy their times 
and meet their psycho-social needs. There are multi-purpose hall, 
reading hall, play house for children, cafeteria and health unit at 
the Spring House. Education services, seminars, healthcare and 
cleaning services are provided at these centers. Additionally, sports 
activities, trips, movie and documentary shows, theater and dance 
performances, musical concerts, conversation clubs with tea and 
celebrations are organized. The Spring House also serves as a center 
where non-governmental organizations and universities meet their 
activities with the public. 
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ÇANKAYA WITHOUT HANDICAP 

Çankaya Municipality makes efforts, creates and encourages 
awareness to remove physical handicaps in order to protect the basic 
transportation right of the disabled individuals and their next of kin. 

Activities are carried out in the field of full participation of disabled 
people in social and cultural life, sports activities, education life and 
employment process. 

Disabled individuals and their next of kin are provided with 
counseling services, institutional guidance as well as transferring 
resources they can benefit from. Additionally, defending activities 
towards resolution of problems encountered at legal dimension are 
carried out. 

Contributing to the development of disabled individuals at the 
highest level in line with their capacities and improving the life 
quality of the disabled person and the family are the indispensable 
focal points of such implementations.
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Many practices in the field of disabled services have been 
implemented for the first time at national and local government 
levels, awarded many awards for their successes and caused many 
other practices in that subject to increase.  Çengel Cafe, Playground 
Without Handicaps, Çankaya Children’s Wooden Toy Workshop 
(ÇAÇOY), Classroom Without Handicap, Sports Club for the 
Visually Disabled, Audio Library, Operation Without Handicap are 
among our various implementations. 

Çankaya Municipality Unobstructed Wellness Center

Çankaya Municipality Unobstructed Wellness Center will be 
opened in order to enable the opportunity of establishing stronger 
communication with disabled people as well as families and to 
enable them to participate in project and implementation processes 
of NGOs with disabilities.
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HEALTH FOR ALL

Family Health and Education

Education on hygiene and care after birth, mother and baby health, 
breastfeeding and feeding, breast care and navel care are given to 
the mothers and mother candidates by means of specialized nurses 
in order to support those families in Çankaya expecting to have new 
babies and to contribute to the formation of a healthy family and 
society. Additionally, education and health support is provided for 
identifying and preventing probable health problems in advance 
by following family and the baby through development process 
starting from the birth. 

In Home Care Services 

Such services are provided 
to all disabled citizens 
without any age 
limitation, patients 
at or over the age of 
65 and cannot go to a 
health institution to 
receive health service, 
people unable to 
clean their homes 
physically (elderly, 
sick, disabled) and 
to people who 
cannot afford to hire 
caretaker and cleaner 
financially in order to 
help them to live in 
cleaner and healthier 
environment at their 
homes.

The residents 
of Çankaya are 
supported in treating 
people at and over the age 
of 65 with chronic diseases and all disabled residents of Çankaya 
without age limitation, nursing implementations and preparing 
care plan specific for patients, informing individuals and their 
families on their diseases in order to prevent unconscious health 
practices, bringing living conditions of individuals unable to make 
cleaning for their homes sufficiently to proper condition by having 
their homes cleaned, ensuring transportation of patients, unable to 
go to a hospital and in need of assistance in hospital care services, 
to the hospital. 
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Health Houses, Oral and Dental Health Centers 

Oral and Dental Health Centers and 6 Health Houses of Çankaya 
Municipality provide first level health services (protective and 
therapeutic) as well as oral and dental health services by means of 
dentists employed at our units to all Çankaya residents regardless 
of their health insurance coverage.

Health Education Services
In the general health education, health conscious, definition of 
health, reasons of early death, infectious sexual diseases, habits 
hazardous to health, environmental health, personal hygiene rules, 
oral and dental health are explained to the students with the aid of 
visual presentations. Additionally, oral and dental examinations are 
carried out at schools free of charge. 

In the Municipality’s Çankaya Houses and Spring Houses, general 
health education, oral and dental health education, education on 
early diagnosis and its importance in cancer, education on patient 
and elderly care services, female health education and sexual health 
education are provided. 
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Çankaya Municipality Health Card

“Health is a must for happiness, health card for happy Çankaya”

Çankaya Municipality has put its mark on another brand new project 
on April 7, World Health Day. Çankaya Municipality has launched 
the “Health Card” practice, which provides discount of up to 50% 
on private health institutions for every citizen living in Çankaya 
in the framework of equality for health and health for all. WHO 
Turkey Representative Dr. Pavel URSU and 19 representatives of 
private health organizations participated in the signing protocol 
which Çankaya Mayor Alper TAŞDELEN hosted the ceremony. A 
discount will be applied in physical examination, test-analysis, and 
treatment costs on the private health institutions participating in the 
project.
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Active Life 

Sports tools have been placed to all parks under our responsibility 
within the borders of Çankaya district. Walking routes are built at 
parks with suitable size and appropriate physical structure. The 
game tools, produced by the municipality and made from totally 
natural materials for the healthy development of our children, are 
being used at the parks. Biological ponds have been constructed at 
3 parks within our responsibility area for the first time in Ankara. 

Lausanne Park, Ahlatlıbel Atatürk Park and Çankaya Park are our 
important complexes for active and healthy life. Additionally, 3 
new swimming pools, 6 new sports parks and new parks will be 
opened and Lausanne Park will be expanded with 3rd and 4th stage 
projects in 2017. 

SOME PROJECTS AND PRINCIPAL APPROACHES 

Local Equality Action Plan 

Having signed the European Municipalities and Regions Council’s 
European Charter for Equality of Men and Women in Local Life, 
our municipality prepared the “Local Equality Action Plan”, 
which contains the headings of health, education, participation, 
employment, violence and urban services, with the participation 
of all non-governmental organizations in these fields in order to 
realize the principles set forth in the charter and reflect societal 
gender equality in the municipal services. Our municipality carries 
out its works in accordance with “Local Equality Action Plan”. 
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Covenant of Mayors and Climate Friendly City 

Çankaya Municipality signed the “Covenant of Mayors” on the 
“Earth Day” on 22.04.2015. Having made the first step of this 
principle for climate friendly projects and implementations with 

this covenant, our mayor, 
Alper Taşdelen, took a series 
of projects on environment, 
energy and energy savings 
on agenda. Along this line, 
“Sustainable Energy Action 
Plan”, to include target 
indicator of reducing carbon 
dioxide emission in the city, 
is being developed along 
with local stakeholders. For 

Çankaya Municipality, it is important to be the only municipality 
from Turkey to join “European Cycling Challenge” in May 2015 to 
challenge with vehicle usage and reducing carbon emission. 
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European Cycling Challenge 

Çankaya Municipality joined European Cycling Challenge – 
ECC2015 in May 2015 in order to draw attention to having a cleaner 
environment, less carbon emission and creating healthier cities by 
encouraging the use of bicycles again in the society. 

Rainwater Harvesting Project 

Our municipality keeps adding on to its urban ecology works with 
the purpose of creating a sustainable city that addresses future. 
Within this scope, a project has been prepared with the cooperation 
of EU and non-governmental organizations to learn rainwater 
harvesting and water accumulation and to ensure sustainment of 
managers, designers, experts and practitioners employed in this 
field at the Municipality. Our municipality has become entitled to 
get a grant within the framework of EU and Turkey Civil Society 
Dialogue-IV Environment Grant Program along with its project 
partners. 
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